#JOINT KNOWLEDGE ONLINE

About JKO

JKO Mobile

Joint Knowledge Online (JKO) Mobile provides access to unclassified,
releasable, joint training content using your personal Apple and Android
mobile phones and tablets. The JKO Mobile App is available in Apple and
Android app stores, delivering access to unclassified training courses,
news, eBooks, podcasts and videos. The JKO Mobile App can be installed i
and run using an Apple iPad, iPod, and iPhone (running iOS 6 or higher) as b, etz ety [y aimeEn ane

well as an Android tablet and phone (running Android 2.3.3 or higher). Multina.ti.onal S'Fakgholders use‘JKO se; 'a
. . i cost efficient, distributed learning solution
With JKO Mobile you can:

to meet their online training needs. The JKO
team of learning technology, instructional
systems design, and training professionals
develop media-rich, interactive web-based
How to Get JKO Mobile: courses., small team simulation exercises,
and train others to fully leverage JKO to
manage their unique, online training
requirements.

Joint Knowledge Online is the DoD advanced
distributed learning capability for military
and civilian individual and staff online
training. It is the Joint Staff system of record
for Joint Staff annual training requirements.

* Complete training courses
* Download job aids
* View HTML web pages, PDFs, eBooks and videos

1. Complete the “Introduction to JKO Mobile (J70P-US1126)” course
on JKO by going to https://jkodirect.jten.mil. Search for the course by
name or course number from the course catalog tab, then enroll and
launch to complete the course.

2. Record your Personal Identification Number (PIN) that is activated
as part of completing the JKO Mobile course. Your PIN controls access
to the JKO Mobile App and enables course completions to be sent to
your training history on the JKO desktop system.

3. Download and Install the JKO Mobile App from your device’s app Ll Software-hardened learning content
store, type in your PIN and download available courses from the App’s management system.

JKO Features

Ll 24/7 global distributed access on
military unclassified and classified
networks and mobile devices.

“Library” section. U Web-based JKO Course Builder
4. Complete training courses on your mobile device. Course eIt A LI dgyelopment tool with
completion records are sent to the JKO desktop system upon a HTMLS capability. _
successful “Sync” of your device (“Sync” requires connection via Wi-Fi d Roles—.based access enabling segmented
or a mobile data plan). Your mobile course completion certificates are CEEF IS of.the IKGIECHISE database.
stored and available to print from the “Open My Training History” d Level. I a”fj higher Ir‘1teract|ve
section of your JKO desktop account. Multimedia Instructlon courses.
5. For questions please contact the JKO Help Desk at 757-203-5654 or -l SCORM compliant courseware
jkohelpdesk@jten.mil. development, conversion and hosting.
L] Area of operations and tailored scenario
For more information on JKO Mobile contact JKO Information Technology simu‘lati'on immersive training
Support, Mr. Mark Willmann at mark.L.willmann.civ@mail.mil. applications.
Ll Distributed, desktop small group

exercise training.
Ll Free JKO Mobile app for iOS and Android
mobile phone and tablet users.

Joint Knowledge Online Division
Joint Staff ]-7 Suffolk Complex
116 Lakeview Parkway Suffolk, VA 23435-2697
Phone: 757-203-5654 Email:

jkohelpdesk@jten.mil
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